Scheduling Appointments                                                                                                                                              New patients are always welcome! We currently accept new patients age 18 and up. We also do our best to accommodate emergency appointments whenever possible. These appointments may be made as availability allows only.   
Our regular office hours are Monday through Thursday from 8 am to 5 pm. We are closed from 12 pm to 1 pm daily for lunch. Patients are seen by appointment only. 

Dr. Petrilli’s office is closed on Fridays, weekends, major holidays, and when we are away at continuing education programs. The office answering system is always available to take messages and to help you access care in the event of an emergency. Our office telephone number is (407) 884-1846.





Initials
____________

Appointment Cancellation Policy                                                                                                                               Appointments reserve the doctor’s time especially for you. As a courtesy, you will receive a confirmation call on the business day we are open prior to your appointment. All attempts will be made to reach you and speak with you directly. Please make sure that we have as many numbers as possible where we may reach you in order to assist us with this confirmation process. It is your responsibility to ensure we have a working phone number on file.
If you are unable to keep an appointment, please give us one business day of notice to prevent a charge unless a longer period has been otherwise specified for your particular appointment. This courtesy on your part will make it possible to give your appointment time to another patient in need. Additional notice and /or a deposit may be required for some longer appointments.

Please understand that in an effort to control costs, patients will be billed for late cancellations or no-shows regardless of reason. Please schedule only definitive appointments. Rescheduling will not be possible until outstanding balances are paid in full.

Despite careful scheduling, emergencies can cause delays. We try our very best to stay on time. If your appointment time is affected due to an unforeseen emergency, we will do everything we can to notify you in advance. We know that your time is valuable. You will receive the same high quality dental care during your appointment.




Initials
____________
Annual exams and x-rays                                                      Because we are dedicated to helping you maintain your dental health, bite wing x-rays and an exam are required a minimum of once per consecutive 12 month period.




Initials    ____________

X-Ray / Record Duplication Services                                                                                                                             We are required to maintain legal custodianship of original x-rays and written records in our office. We will be happy to provide you with duplicate copies.

We require 24 hour notice for duplication of x-rays and records. Requests made prior to 12 pm will be ready for pick up by 8:00 am the following business day. Requests made after 12 pm will be ready for pick up by 1:00 pm the following business day. There may be a $10.00 per person charge for the duplication of x-rays when transferring out of office. There is no charge for the duplication of written records only.
Please be advised that certain specialists may require a panoramic x-ray. We do not have the required equipment to take panoramic x-rays and therefore, these will need to be taken at the specialist’s office.





Initials
____________
Financing Options                                                                                                                                                            We base our fees on our quality, expertise, time, and service. We clearly list and explain all our fees during your treatment consultation visit. We ask you to pay at each visit, unless other arrangements have been made in advance of your appointment. To make payment more convenient for you, we accept cash, personal checks with valid ID, Visa, MasterCard, American Express and CareCredit Healthcare Financing. 





Initials
____________
Dental Insurance Policies                                                                                                                                             Many of our patients have dental insurance. Your dental insurance policy is an agreement between you and your insurance company. It is your responsibility to know if your plan has any waiting periods, missing tooth clauses, or any other specific clauses that would prevent them from paying for a procedure. 

We will be happy to assist you in preparing and sending in the necessary forms required to process your claim. We do NOT file with secondary insurances. Please remember that no insurance company attempts to cover all dental costs. We will do our best to estimate what your insurance will pay towards your treatment. We will be happy to supply any information your dental insurance carrier needs and help you receive the maximum benefits.

Please remember…Payment to our office remains your responsibility, regardless of how much your insurance does or does not pay.  

 I understand and accept these office policies:

 _____________________________          __________              Signature


           Date

